
Terms and Conditions 
Seller 
Name: Aquahit-CZ, spol. s r.o. 
Registered: U černé rokle 188/3, 15900 Praha, Velká Chuchle 
IČ: 27141195 
Entered: 26th April, 2004 
Phone: +420 602 219 133 
Email: info@aquahit.cz 
Contact address: U černé rokle 188/3, 15900 Praha, Velká Chuchle  
Opening hours: at request 
 
Fundamental provisions 
 
The seller, "Aquahit CZ- spol. s r.o.“, furthermore the vendor, offers on 
its website the products with prices  quoted, including all taxes and fees, 
except for the delivery charges of the goods. Buyer is the person placing 
the order on the website. Buyer agrees to pay and collect the required 
amount of goods with exceptions such as withdrawal from the seller or 
buyer, etc. Other options for canceling the purchase agreement are 
listed below in the Business Terms and Conditions. 

If the final cost of the order contains an obvious price error, the seller 
reserves the right to withdraw from the contract or, after individual 
communication, adjust the final price of the order in the correct form. 

All prices can be found in the price list at www.aquahitjp.com 

Delivery of goods 

 The method of delivery of goods is available at www.aquahitjp.com in 
section of  price list and in the order form where the seller has the right 
to choose the form of payment and the way of delivery.... 

Withdrawal from the contract or order cancellation  
 
The buyer has the right to cancel an incomplete order by not sending it, 
leaving the order form. 
According to the law, the buyer has the right to withdraw from the 
contract within 14 days of receipt of the goods, according to Act No. 
367/2000. Goods are returned to the seller in the unused condition. 



The seller has the right to cancel the order or withdraw from the contract 
in case the sold goods are no longer produced, or if a price error occurs 
in the order, 
which greatly affects the real loss. In this case, the seller will contact the 
buyer and individually resolve the problem. 
Seller is not responsible for damages caused by not delivering the 
goods. 
 
Usage 
The product must be used in accordance with the instructions in the 
user’s manual and in the methodical information found on the website of 
www.aquahit.cz 
Seller is not responsible for defects resulting from normal wear and tear 
or non-compliance with the instructions of use. 
 
Complaint 
Complaints handling is described on www.aquahitjp.com 
 
Personal Data protection 
Buyer agrees that his provided personal data are stored and processed 
in accordance with the Personal Data Protection Act (No. 101/2000 
Coll.) in order to fulfill the subject of the contract. The buyer has the right 
to disagree with their processing. 
 
Addition 
All other matters are governed by the Civil Code (No. 89/2012) and by 
the Consumer Protection Act (No. 634/1992 Coll.). 
These Terms and Conditions are effective from September 30, 2016. 


